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A: Login Qnect & A Qnect

@ fLims Products Benefits of
i QBE we offer working with us Contact Us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing

you more flexibility in how you ind providing valuable analytical
insights. e

FOR MORE

Connect with QBE

& QBE

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

[] Remember my name

LOGIN

Forgot Password?

O,

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A B

3. Click B5%

4. If you forget your password, please click Forgot Password
BRMESECZ N - 553 E Forgot Password
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B: Create Quote ZIIiR({E

Qnect Hello + Lee Wai Ming

My Profile | Help | Logout

Find Quote by Number Q

Portfolio
& Reports

Policy

Administration RICHUCHIETS

Create a Quote

. CUSTOMISE #*
Customise your dashboard here

Modify a Quote

®

Notifications Announcements

Visible@® Hidden{

All

Announcing the New Layout of
Marine Certificate

Recovered Transactions

& Motor Vehicle Insurance
#®  Quick Quote - Fast Quote Review

18/07/2017 11:27 AM
Announcing the New Layout of Marine Certificate

Read more P

Announcing the QBE Marine Uplift

Announcing the QBE Marine Uplift Read more P
Renewal Notifications

Relocation Notice

Relocation Notice Read more I Number of Policies Awaiting Renewz| () »

QBE Travelon Summer Promotion Number of Expired Policieso >

null Read more p

Packaged Quote - the easy option for
retail and office businesses

Packaged Quote - the easy option for retail and Quotes

office businesses Read more P

Domestic Helper »

Welcome to QBE Qnect!

Welcome to QBE Qnect! Read mare Home Insurance b

Choose Quote from the main menu
EEEMEEED - EE Quote

®

Select Create a Quote
#1Z Create a Quote
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Qnect User Guide — Motor Vehicle Insurance (PV) @ QBE

B: Create Quote ZIIiR({E
Hello Lee \Wai Ming My Profile | Help | Logout
Qnect

Find Quote by Numb(ﬂ Q

Quote Policy

- - - Portfolio
o ) s
Product Detail & Reports

Administration

Home Create Quote

Business Insurance SME
To obtain a new quote, choose a policy type, then click Create Quote. Domestic Helper Insurance
Home Insurance

otor Vehicle Insurance
Product Type* Motor Vehicle Insurance v Travel Insurance
Account Number* Lee Wai Ming v
Inception Date* 01/07/2018 @
Expiry Date* 30/06/2019 \

Cover Section ® Private Vehicle o h]:,l vlzrojs v; () @

Su Mo Tu We Th Fr Sa

CREATE QUOTE

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

3. Select Motor Vehicle Insurance from Product Type
#i¢ Product Type #2EIZ 93 Motor Vehicle Insurance

4. Select Inception Date in the calendar and system will default Expiry Date as 1 year after Inception Date
ABPERREZEVMHY - 2FCERREZRIEIHASEVNHRZE—F

5. Clk B8
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Qnect User Guide — Motor Vehicle Insurance (PV) @ QBE

B: Create Quote ZIIiR({E
Hella LeeWai Ming My Profile | Help | Logout
(3 Qnect

Quote by Numb«ﬂ Q

Policy
Administration

= e Portfolio -
Product Details & Reports Tools

Effective Date: 01/07/2018 « Period of Insurance: 01/07/2018 to 30/06/2019 Account: 5001127 » Quick Quote:

Private Use Comprehensive
Hired C. Lig thout d g ded . i v T
Ml;:eo' T;:;;: N or without river provides Cover 'vpe‘ Col‘llprehenslve 6 r -]- h'rd P.}l'l"'l'
Vehicles used for Hotel, Tour, Airport Services - X
Vehicles with modified engines Use of vehicle* Private Use |
@ Vehicle Description® SEARC
Sum Insured* o
Is the youngest driver at least 25 years old ?* Yes i | \
Most demerit points deducted in the last 3 years amongst 3 points or less ¥
all drivers?=* Select Vehicle Classification ¥
Search Vehicl
Do all drivers have at least 2 years of driving experience?* Yes ] “
Year of Manutacture Make Model
No Claim Discount* 0% | ~ ~ M
Please salect your car
. Body Type Cylinder Capacity
Optional Covers al Fl
Guangdong Province Extension No |
Searchresults
Increase third party property damage limits to ] Description Seats oy

ULATE PREMIUM

&y Comprehensive @

Sectionl

6. Select Comprehensive or Third Party from the Cover Type
flt Cover Type B #£3E Comprehensive 5 Third Party

7. Select type of use from the Use of Vehicle
I EB M AR B IR P 2842 Use of Vehicle
For any option other than Private Use, the quote will be referred to the underwriter
BRIFEEE AR Z Private Use - BRIZIMEBESHEN 2ZRESIRE

8. Click Bt& EINEELLRENET
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B: Create Quote ZIIIR({E

@ QBE

ONeq saectvenicie crassitication

OBE Trainina User

Search Vehicle E300
2018 E350
2017
2016 Year of Manufacture Model Quote:
2015 : ESO0
2014 ﬂ Mercedes-Benz E400 E63
2013
2012 Please select your car G350
2011 G500
Anen Body Type Cylinder Capacity G63
SEDAN v
m_@ & T
IWAGON Mclaren
ICONVERTIBLE 14 Mercedas-Benz
ICOUPE Search results MINI
Description cyl Mitsubishi
Is the youly MY14 W212 Elegance Sedan 4dr +/- 7sp Rear 5 2996 Missan
Wheel Drive 3.0T Feugeot
Most demerit points d
MY14 W212 Avantgarde Sedan 4dr +/- 5 2006 Porsche
Wheel Drive 3,07 Renault
Do all drivers have at | Rolls ancf_}
No Claim Discount® ™ Smart
Ssangyong
Subaru
Suzuki
Guangdong Province Extension b TEE'E
Increase third party property damage limits to A TD'}"D[E
WVolkswagen

10.

11.

12.

13.

14.

Select Year of Manufacture
EIEREF MY

Select Make
EIEME

Select Model
EEIERISR

Select Body Type
BIEESHR

Select Cylinder Capacity
BIENHSE

Select the car from the Search results
it Search results EIES

CALCULATE PREMIUM »
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Qnect User Guide — Motor Vehicle Insurance (PV) @ QBE

B: Create Quote ZIIiR({E

Helle Lee Wai Ming My Profile | Help | Logout

Quote by NLIJTIIJF:: Q

Policy

. Portfolio
Administration Product Details & Reports

Effective Date: 01/07/2018 « Period of Insurance: 01/07/2018 1o 30/06/2019 Account: 5001127 « Quick Quote:

Motor Quick Quote
Cover Type* Comprehensive v_
Use of Vehicle* Private Use v
Vehicle Description® 2014 Mercedes-Benz E400 MY14 '._"\«'212 Elegance SEARCH FOR VEHICLE
Sedan 4dr +/- 7 ear Wheel Drive 3.0T
Sum Insured* 300000 @
Is the youngest driver at least 25 years old ?* Yes v ‘7

Most demerit points deducted in the last 3 years amongst 3 points or less @V\
all drivers?* 4 to 6 points
7 to 9 points
Do all drivers have at least 2 years of driving experience?* Yes ™) More than 9 points or suspended license
O

Mo Claim Discount* 30%

Yes

15. Fillin Sum Insured
H FIRIREE

16. Select “Yes” if the youngest driver is at least 25 years old (system will default “Yes”)
MEFE M 25 5% © BEE “Yes” (RASTEERS “Yes”)
If “No” is selected, the quote will be referred to the underwriter
NEERE “No” - ESWEN EXRESRE

17. Select most demerit points deducted in the last 3 years
amongst all drivers (system will default “3 points or less”)

BIEREIFIRBIIRNES DB (RACSTRRA “3EUD)
The quote will be referred to the underwriter if a driver had been
deducted for more than 9 demerit points

WMRBIRWI 9 NI L - MESTHRENTZZRESRE

18. Select “Yes” if all drivers have at least 2 years of driving experience (system will default “Yes”)
MAFBERE AR 2 FEMAR - FEE “Yes” (R STRES “Yes')
If “No” is selected, the quote will be referred to the underwriter

SEEA4EE wn | I — N
NEERE “No” - ESWEN EXRESRE Undermriting Staant | Refer o
Questions Through | Underwriting
19. Select No Claim Discount : JAIHEESS
1 Use of Vehicle Private Other than
%?3%?1@?& ?D Use Private Use
2 | Is the youngest Yes No
driver at least 25
years old?
3 | Most demerit points 3and More than 9
deducted in the last below or
3 years amongst all 4-6 suspended
drivers? 7-9 license
4 | Do all drivers have Yes No
at least 2 years of
driving experience?
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B: Create Quote ZIIIR({E

Optional Covers

Guangdong Province Extension

‘@ =
No Z

Increase third party property damage limits to HK$5,000,000 @

HK$3,000,000

HK$5,000,000

@l CALCULATE PREMIUM

=y Comprehensive & e 7,902.16 @

Sectionl
al  fer & «f
. 1] 3 N
$8000 / 5% SI $7500 / 5% S1 $7500 $7500 $7500 $3000
Accidental Damage Theft Excess Young Driver Excess Unnamed Driver Inexperienced Driver Parking Excess
Excess Excess Excess
Sectionll
b @ O
()
$8000 $7500 $7500 $7500
Third Party Property TPPD Young Driver TPPD Inexperienced TPPD Unnamed
Damage Excess Excess Driver Excess Driver Excess

@ OBTAIN QUOTE CONVERT TO POLICY

20. Select Guangdong Province Extension (system will default “No”)
#12 Guangdong Province Extension (2 EE:& % “No”)

21. Select Increase third party property damage limits to HK$3,000,000 or HK$5,000,000
EIZEIEMNE = F MBS MREE HK$3,000,000 5% HK$5,000,000

22. Click [RISNFSFIENNTEN the system will calculate the premium automatically
ERE8ll CALCULATE PREMIUM AT EEEERE

23. Click OBTAIN QUOTE to prepare Quick Quote for the customer or click CONVERT TO POLICY to issue
the policy directly. Click to issue the quotation

#HE OBTAIN QUOTE £/ EFIRHULHELERE CONVERT TO POLICY EHEZHBIRE -

2 EITHRE
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> QBE

B: Create Quote ZIIiR({E

Customer Details

SEARCH FOR EXISTING CUSTOMER

Customer Type*
Name*

ID Number*
Gender*

Date of Birth*

Home Telephone Number

B o b
Telep

Mobile Number

Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country*

Personal v}
Choy Tung Chun
D735214(0)

Male V]

20/06/1970

02233444 @

Alex.choy@email.com
Flat A, 33F
Tall Tower

100 Long Road
QUARRY BAY -/
HONG KONG v

CLEAR

Search Customer

Customer Type personal V|

Search By Name v|

HName Choy Tung Chun

| SEARCH

Searchresults
If customer is not found, click X to create a new customer
Customer Identity No Name Address
D735214(0) CHOY TUNG CHUN 100 LONG

Total Premium 7,902-16 i

SAVE PENDING ISSUE QUOTE

® @

24. If client is an existing customer, select SEARCH FOR EXISTING CUSTOMER to retrieve his/her details
MREACERBEF - MoJLUER SEARCH FOR EXISTING CUSTOMER E{SHth/ it HO E s

25. Enter customer’s information in the fields provided (* is compulsory)

BRREATBAEZFPHNER (r LAER)

26. Click to save your quotation as pending
255 RERELSEE

OR B

27. Click |REEEERIEIE to issue the quotation

z® e
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Qnect User Guide — Motor Vehicle Insurance (PV) @ QBE

B: Create Quote ZIIiR({E

BE t Helle Lee Wai r-ﬂing My Profile Help | Logout
-Q Qnec Find Quote by Numbi|v| Q

Policy
Administration

Portfolio

& Reports [oors

= Quote Product Details

Home Quote Header

Quote Header (based on Recent Quote)

Quote No: 00050433 Period of Insurance: 01/07/2018 to 30/06/2019
Quote Type: Motor Vehicle Insurance (MVA) Quote Expiry Date: 15/08/2018
Customer No: 04504845 Wording: UWD.PVPC.V2-2.11.1512
Customer Name: CHOY TUNG CHUN Branch: 01
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY Campaign Code:
BAY

Agent: Lee \Wai Ming

Transaction History Documents

Effective Date Email Quote Type Quote Status Document Type
o1 01/07/2018 -] Quick Quote Issued

CHECK FOR DOCUMENTS

28. Click Documents to enter the Documents folder
262 Documents EA NG KEH

29. Document Type (Policy Wording /Quotation) - click on the document link to view the document
Document Type — (fREGFVIRIE) - MEXHBEEEE X

1-1-] 5’-’ ]
RE(R HiE
S o o1 e o o Gy B o i
{QBE Hongkong & Shangnai Insurance Ld, \F, Oxford House. Taikoal Nrﬂ_‘s ad, Quarry Bay, Hang Kong o
Motor @ B:BBERRBEARD T Rk TR0 L
BLMBRERENLE
Supersurance LE iEr EE g P B REL
iy 9 AN +052 2629 1396 - WP BRWA 652 0607 0360
. | www gbe.com.hik
Pollcy Gt Serice Hon: SERRAE 1952258 00
CommaSr b ERREAT 2% Page1of 4 Date o Issue 290052018
e Eﬁ z& {% EA on GCams Hofire 3 B3
i b wE gy Motor Supersurance
QUOTATION
P B ——
EHER
STy
W tha Prepses ane Deceration 3 Roseacated CHOY TUNG CHUN
100 LONG ROAD
3 T T e 190LONGR
B Sty s ot o AATATE
of Inrenee speciisd nhe Serpdk; a6 QUARRY BAY
" HONG KONG
Thiz Pelcy wil nct i i . N Period of Insurance Account Number
s S RY i s (otwn e P o
T g 103120181 101062010 000185
[ GENRALDEFINTIONS 45 o g v o et 01-00050433-MVA-QO01 {Bioth Dates Inclusive) LEE VAl MING

30. Click = Email to send the policy wording and quotation to customer
BB X Email RREERRIREXGUEH R E LTS

Back to Contents 3X[EI1H 13|Page




Qnect User Guide — Motor Vehicle Insurance (PV) @ QBE

B: Create Quote ZIIiR({E

t Hello Lee Wai Ming My Profile | Help | Logout
Q Qnec Find Quote by Numb(:: Q

salic _ _ = 3 oli
Policy Product Details Portfolio

Administration & Reports

Home Correspondence

Correspondence 00050433MVA
From: [=e Wai Ming Date: 28/5/2018 Quick Quote
@ To*  Alex.choy@email.com © | Can add other email addresses TJ Il A =Lt EEE ith it

Cc e.g. Alex.choy@email.com; May.lee@email.com

@ Subject Customer CHOY TUNG CHUN Message Sent
Text : Your e-mail has been sent.
(014

Attachments policy Wording \
¥ Quotation

A

31. To — System will default the customer email address (can add other email addresses, using semicolon
(;) to separate email addresses)

B - 2R IEREPREEMIL (TRA DR (; ) MREE MU LU A R thEER i)

32. Subject — System will default the Subject to be the name of customer but you may enter your own
subject

BHRE - AR BRRETREREPNER - HETUBABENEHHRE

33. Text — You may enter your content

BHAE - JUBABENAR

34. Attachments — System will default some Policy Documents such as quation to be sent and you may
uncheck the box besides the document’s name if you do not want to send it

M XX — 2R ETRRRMN _E— LR (BIW: 3HIE) - HNREXHZATFR - M LUFIRE BRI
T3t

35. Click # % Rl

36. A pop-up message will shows that the email has been sent and then click
EASERTETHADRE  REuE
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Qnect User Guide — motor vehicle Insurance (PV) A QBE

C: Issue Cover Note 3 GIS(REE

There are two options of finding an existing Quote in Qnect in order to issue Cover Note:
Qnect BMERKEESHIRANREBEZETRERSRE:

Option One

F—EAE

Use Find option (top right-hand side of the Qnect Home page)
M Qnect EEA L7 Find IHAEE

Or 5,

Option Two

E_EAE

Use Policy Administration — Find a Quote

FH Policy Administration 58 Find a Quote IH&E

Option One
E—EAE

To retrieve the record by using the Quote Number : 00050433
i AR (B3RS (00050433) LIEVSHEE R

Qnect My prje | Help | Logout

X | Q

Policy Portfolio

Product Details

Administration & Reports

a. Select Quote by Number from Find option
i Find 9 #£F Quote by Number IRESRHS

b. Enter Quote Number: 00050433
AR EIRS: 00050433

c. Click®E Q

Back to Contents 3R BB
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C: Issue Cover Note ZE2IGIS{REE

Option Two
FBhEE

To retireive the records by using the Customer or Quote Number
WARFERNIHRERRUGHRES R

Hello LeeWai Ming My Profile | Help | Logout
QneCt Find Quote by Numberﬂ Q

Policy e‘

Portfolio
& Reports

Quote Product Details Tools

Administration

Create a Marine Declaration

Find a Quote \

aies 3 Find a Pelicy / Cover Note .
Notifications nceme; Recovered Transactions

CUSTOMISE %
Customise your dashboard here

Endorse a Policy

visible@@) Hidden@) All ncing the New Layout of @ Domestic Helper Insurance A

|
Find Renewal Polidies {Certificate ® Quick Quote - Client Details

a. Choose Policy Administration from the main menu
HEEmEED - B2 Policy Administration

b. Select Find a Quote
#£1Z Find a Quote

You can either search by A
e eE A hdmf:l"i'sifr‘;“on Product Details
B Quote Number
ﬁﬁ{ﬁg)’%ﬁ% Home Quote Search
B (R B1E5%EE)
H My Quote Quote Search
a}{zﬂ/\] gﬁ 1%%5 fﬁl: For & quote search, enter either the quote number or client name.
to retrieve the Quote information Search By [ Quote Number
RIS REER My Quotes
- J

Back to Contents 3X[EI1H 17|Page
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> QBE

C: Issue Cover Note ZE2IGIS{REE

Example 1: Use Option Two and Search By — Customer (Name / ID Number)
BlF—  EEE_ERE  GNAERUSE/ SOEREELS

Home

Quote Search
Customer @

¥ Include Expired Quotes

SEARCH FOR EXISTING CUSTOMER @

Quote Search

For a quote search, enter either the gquote number or client name:

Search By

Search Results
Quote Number Client Name Policy type Status Expires
i. Search by — Customer (Name)
HIESERED  BEER (#®)
i. Click 2522 SEARCH FOR EXISTING CUSTOMER
Search Customer

iii. Select Customer Type — Personal
JAA

it Customer Type B 1E Personal

@

Customer Type Personal |:|
iv.  Select Search By — Name ==l Name |v|
ﬁ/t\ Search By EF‘%T; Name Name Choy Tung Chun @
Select Search By — ID Number @SEARCH
fit Search By 9312 ID Number
V. Enter Name — Choy Tung Chun Search Customer

BAZEF#E — Choy Tung Chun

Enter ID Nmber — A735214(0)
i A ID Number — A735214(0)

Vi. Click 242  searcH

Personal |1|

1D Number |VJ

Customer Type

Search By

ID Number AT735214(0)

@SEARCH

Back to Contents 3R BB

18|page




Qnect User Guide — Motor Vehicle Insurance (PV)

C: Issue Cover Note ZE2IGIS{REE

Example 2: Use Option Two and Search By — Quote Number
BlF— : EEE_ERE - GHAREREEES

Home Quote Search

@ QBE

Quote Search

For a quote search, enter either the quote number or client name. @
Search By Quote Number EJ
[] Include Expired Quotes

Quote Number* 00050433

| SEARCH

Search Results @
Quote Numb/ Client Name Policy type
CHOY TUNG CHUN Motor Vehicle Insurance (MVA)

00050433

BACK

i. Search By — Quote Number
RIETIEIRD - EERERS

ii. Enter Quote Number — e.g. 00050433
B A ¥R {E5% 5 — $I40: 00050433

iii. Click Y%  SEARCH

iv. Click on the Quote Number: 00050433 and go to the quotation details
PHERIR(ESRES: 00050433 REAREAR

Status

Issued

Expires

15/08/2019

Back to Contents ¥R [G]H
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C: Issue Cover Note ZE2IGIS{REE

Quote Header (based on Recent Quote) @

Quote No: 00050433 Period of Insurance: 01/07/2018 to 30/06/2019
Quote Type: Motor Vehicle Insurance (MVA) Quote Expiry Date: 15/08/2018
Customer No: 04504845 UWD.PVPC.V2-2.11.1512
Customer Name: CHOY TUNG CHUN 01
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY Campaign Code:
BAY
Agent: Lee Wai Ming @
Transaction History Documents
Trans No. Covers Taken Quote Type Quote Status Date Actions
001 Private Motor Quick Quote Issued 01/07/2018 Edit Convert to Full Binding Quote Clone

1. Quote Header main page

4,

Quote Header EH

Click on Convert to Full Binding Quote to issue Cover Note
2HE8 Convert to Full Binding Quote X% 3RS {RE

Review Inception Date and Expiry Date
% R E IR B B & 2 HA

Convert Quote @

Inception Date® 01/07/2018

Expiry Date® |  30/06/2015

Clck B8

@ QBE

Back to Contents ¥R [G]H
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: Issue Cover Note #5E3ERMF{REE
Hello ' Lee Wai Ming My Profile | Help | Logout
3 Qnect

Find Quote by Numb( V| Q

Policy
Administration

Portfolio
& Reporits

Product Details Tools

Effective Date: 01/07/2018 » Period of Insurance: 01/07/2018 to 30/06/2019
Insurance Details > Risk Details > Policy Review > Customer Details Account: 10000186 » Full Binding Quote: 00050433

Motor Vehicle Insurance CUSTOMER VIEW - OFF [l PRINT |

AAFError Messages

= Field must be entered

¢ Insured driver is required

Review

Period of Insurance 01 July 2018 to 30 June 2019

Non-Situation Dependent Risks

Cover Sections @
Expand All f Collapse All Annual Premium Premium Due MIB Total Due Commission
Private Car 2014 Mercedes-Benz $0.00 £0.00 $0.00 £0.00 $0.00 ERROR
Eqa00
Sub-Totals $0.00 $0.00 $0.00 $0.00 $0.00
Annual Premium Premium Due MIB Total Due Commission
Policy Total $0.00 $0.00 $0.00 $0.00 $0.00

5. Error Messages is just a normal reminding message to request you fill in the driver and vehicle’s
information

Error Messages &—fEIEEWERIRTEIREQT AT ASENER

6. Click the car link in the in Cover Sections to fill in the driver and vehicle’s information
£ Cover Sections P EAEREEE LW AT AENER

Back to Contents 3R BB
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C: Issue Cover Note ZE2IGIS{REE

Vehicle Details
Cover Type*
Use of Vehicle®

Vehicle Description®

Make and Model*

Comprehensive

Private Use

2014 Mercedes-Benz E400 MY14 W212 Elegance Sedan 4dr

+/- 7sp Rear Wheel Drive 3.0T

Mercedes-Benz E400 *

M| o

Body Type* SEDAN o
Cylinder Capacity* 2996 (i ]
Seating Capacity*® 3 (i ]
Registration Mark* TBA 1]
Engine Number#® 123456789 @ (i ]
Chassis Number* 234567890 (5 ]
Sum Insured* 300000

Hire Purchase Owner Name

7. Fill'in the Registration Mark, Engine Number and Chassis Number

> QBE

™

SEAR

H FOR VEHICLE

If the Registration Mark is not yet available, please input TBA or To Be Advised
BB - SIZRBANEZEBEIRNE - WIRAERES - 5E L TBA X To Be Advised

Refers to "Make™ and "Model™ of the Vehicle
Registration Document or Sales & Purchase

Agreement for specific description.

Back to Contents 3R BB
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C: Issue Cover Note ZE2IGIS{REE

Driver Details Insured Driver
Named Driver
M| o

Driver Type* Insured Driver

Lawyer [ Solicitor / Barrister
| Copy as Named Driver Machine Operator

( : ) 30
. Marketing Executive
Full Name of Driver* Choy Tung Chun / Medical Practitioner
- Motor Repairer

Occupation* Manager @ VJ [1] Office Staff / Workers
: Police Officer
Date of Birth (DD/MM/YYYY)* 20/06/1970 Programmer
o Sales
HKID / Passport No# D735214(0) Self Employed
- Singer / Entertainer
Mo of Years Licensed#® 2 years or more j Skilled Worker
Student
. Un-employed
Have you had any traffic offences in the last, to 3 peints deducted s
3 yearsz®

0 to 3 points deducted less than 1 year
4 to 6 points deducted 1

ear to less than 2 years
7 to 9 points deducted

More than 9 points deducted or Suspended Driving Lj Se

Driver Name D ype Occupation Date of Birth HKID ¥rs Licensed Offences

Choy Tung Chun Insured Driver Manager 20/06/1970 D735214{0) 2 years or more 0 to 3 points deducted i
Choy Tung Chun Mamed Driver Manager 20/06/1970 D735214(0) 2 years or more 0 to 3 points deducted i
Peggy Choy Named Driver Bank 15/08/1975 G334455(6) 2 years or more 0 to 3 points deducted (i

8. Select Driver Type #iZT)HEE R

9. Check the box O to copy the details of the Insured Driver to Named Driver
AAEAE O ZERSRIAKER AT

10. Select Occupation
IR

11. Select driver's Number of Years Licensed
EEIZFTIHR Number of Years Licensed
If the driver has licensed for less than 1 year, the policy will be referred to the underwriter
MEERAR DR —F  REGHENT EZREFIRE

12. Select driver’s traffic offences in the last 3 years
BIER R 3 EaHANRAI D B
If the driver has been deducted for more than 9 points, the policy will be referred to the underwriter
MEIEMER 9 DLl E - RESHENT ZZRESIRE

13. Click “Add” to add the driver’s information
PHE Add” IBEEIHERMARE

Back to Contents 3R BB
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C: Issue Cover Note ZE2IGIS{REE

> QBE

No Claim Discount
No Claim Discount 0% v O
Previous Insurer® XYz L]
Previous Policy No* 3322112233 o
Cover Note and CI
Effective Date 01/07/ 2018 i ]
Effective Times  “0°0 E O
Optional Extensions
Guangdong Provincs Extensbon ne v @
Incraase third party property damage Hmits HK$5,000,000 v o
Excess
Section1 Section 2
Accidental Damage Excess HED 8,000 5 % ofs1 O 1K i ]
Thelt Excess HKD 7,500 5 % of51 O K Li ]
Young Driver Excess HED 7,500 HKD 7,500
Inexperienced Driver Excess HKD = 7,500 HKD | 7,%00
Unnamed Driver Excess HKD 7,500 HKD | 7,500
Parking Excess HED 3,000 KD
Third Party Property HKI HKD | 8,000
Damage Excess
Guangdong Provinoe HKD KL (1]
Accidental Damage
Guangdong Province Theft HKI KL 3]
Excess
Clauses [5) General pages
2 Premium Breakdown: Annual Premivm Premium Dus MIB Total Dua Commission Commission
Rate Amount
Private Car $7.672.00 £7.672.00 £230.16 £7.902.16
Total $7,672.00 $7.672.00 $230.16 $7,902.16 I

@ CALCULATE PREMIUM

Total Premium ?‘902-16 D
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C: Issue Cover Note ZE2IGIS{REE

14.

15.

16.

Fill in the No Claim Discount information (if any)
EREREITER (WA)

Click Eﬁ%% CALCULATE PREMIUM

Review

Period of Insurance 01 July 2018 to 30 June 2019

Non-Situation Dependent Risks

Cover Sections /1-7\

> QBE

Expand All / Collapse All U Annual Premium Premium Due MIB Total Due Commission
Private Car 2014 Mercedes-Benz $7,672.00 $7,672.00 $230.16 $7,902.16
E400 @
Sub-Totals $7,672.00 $7,672.00 $230.16 $7,902.16

Annual Premium Premium Due Mis Total Due

Policy Total $7,672.00 $7,672.00 $230.16 $7,902.16

Important note: Please attach evidence of previous insurance no claim discount entitlement

Attachments

Applicable to Supporting Documents ﬂ
File Name/ Description
File BROWSE
ATTACH
Applicable to Date Attached Description File Name Size in MB

17.

18.

19.

20.

Review Premium Breakdown for all sections
o e (R 2 1H B AR AR

Select Supporting Documents from Applicable to
il Applicable to 3 31E Supporting Documents

Fill in the File Name/Description and click “BROWSE” to find the file
EBEXHRE/Mit - 2123 E “BROWSE”EHE

Click insert the document (Personal: Insured ID copy or Corporate: BR copy),

max file size is 4MB each

RhE AOAMH (B4 E23E Personal: 51758 BIZAEY Corporate: B2 5 LRI &)

EEERRKS 4MB)

Back to Contents 3R BB
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Applicable to
Private Motor
Private Motor
Private Motor
Private Motor
Private Motor

File Name/ Description

Date Attached
01/07/2018
01/07/2018
01/07/2018
01/07/2018
01/07/2018

File

ID Card

Drivinng License
Vehicle Reg Docu
App Form

NCD Proof

BROWSE

ATTACH

Description

File Name

1D Card.docx

Driving License.docx
Registration Document.docx
App Form.docx

NCD File.docx

Size in MB
0.01
0.01
0.01
0.01
0.01

21. Repeat steps 18 to 20 until attaching all supporting document and then click
EELWIB8E 20 EEMAFRBXH - REHE

> QBE

P rFww
WO W W

@
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Customer Details

SEARCH FOR EXISTING CUSTOMER

Customer Type* Personal ¥
[[] Check the box if Customer Details are the sAme as the Insured Driver details

Name* CHOY TUNG CHUN

1D Number* D735214(0)
Gender* Male ﬂ

Date of Birth* 20/06/1970
Nationality HONG KONG v

Home Telephone Number
Business Telephone Number @
Mobile Number 92233444

Fax Number

Email Address Alex.choy@email.com

Unit / Floor Number FLAT A, 33F
Building Number and Name TALL TOWER
Streat Number and Name* 100 LONG ROAD
District QUARRY BAY ‘/
Country* HONG KONG ﬂ
CLEAR

Total Premium 7,902-16 HKD

SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER ISSUE COVER NOTE

ISSUE POLICY

22. Enter customer’s information in the fields provided (* is compulsory)
REBABTWAZFNER (* L/AER)

23. Clok e

To save the input information for future use.
FEFEBMACERLIGFHERE -
The underwriter will review the case manually.

ZREEGREER R BRI HRRERZR -

1 | Save Pending

2 | Refer to Underwriter

Back to Contents 3R BB

27|Page




Qnect User Guide — Motor Vehicle Insurance (PV) @ QBE

C: Issue Cover Note ZE2IGIS{REE

Confirmation

You are about to issue a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?
Clicking on "Yes' will mean that all information entered is accurate and
custg that a policy document will be issued and your Agent account debited
for the premium payable.
Click on 'No' if you have not checked the accuracy of all information entered or #r details
if you have incorrectly selected the Issue Policy option.

il
YES
Dail
Nationality H ]
Home Telephone Number
Business Telephone Number
Mobile Number
Fax Number
Email Address
Unit / Floor Number
Building Number and Name
Street Number and Name*
District
Country* HONG KONG il

Total Premium 7,902. 16 .

24. Click to Issue Cover Note (the premium will be debited from Agent’s account)
2rge % Issue Cover Note (IRE&H Agent KRR S PiTiRA &)
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Hello Lee Wai Ming
QneCt Find Quote by Numh!ﬂ

Policy Portfolio

Product Details

> QBE

My Profile | Help | Logout

Q

Administration & Reports

Home Policy Header

Policy and risk details based on effective date of 01/08/2018

Insurance Details
Policy No: v0283717 Policy Status: Cover Note
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/07/2018 to 30/06/201%
Insured: CHOY TUNG CHUN Wording: UWD.PVPC.V2-2.11.1512
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code:
BAY Branch: 01
Agent:  Lee WaiMing Campaign Code:
Risks Transaction History Documents @
Transaction Type (expand / collapse) Effective Date Email Document Type
© Cover Note Issue 01/08/2018 P4

Cover Note 19 July, 2018 23:45

CHECK FOR DOCUMENTS POLICY OPTIONS.

25. Click Documents to displays the policy document
2528 Documents BERNRE 23U

26. Click on the document name link to view the document

rO B X AT B A RIRB S

27. Click % Email to send the policy documents to customer
BE  wm Email BRENXHLEIRERES
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Correspondence VO0283717MVA
From: QBE Training User Cover Note Issue
Tox | Alex.choy@email.com ©® | Can add other email addresses T] )] AE ft & ER 30 HE
cc e.g. Alex.choy@email.com; May.lee@email.com

30.

31.

32.

33.

Bcc

Subject Customer CHOY TUNG CHUN

Text ‘I A
v @
Attachments [ Cover Note 19 July, 2018 23:45

e R SEND
Your e-mail has been sent. @

To — System will default the customer email address (can add other email addresses, using semicolon
(;) to separate email addresses)

B - 22 RRELPHNEHMIUL (TRA DR () HREEMULINA R M EE 1)

Subject — System will default the Subject to be the name of customer but you may enter your own
subject

BHRE - 20 ZERBAREREPIMS - AT A BEREMFIRE

Text — System will default the content but you may enter your own content

BHAR - 20 ERBAARSR - LSO ABENAR

Attachments — System will default a Policy Document such to be sent and you may uncheck the box
besides the document’s name if you do not want to send it

M - 2GS TRRM DX - MIRZEXHZATE - B LGIRE RIS 5HE

Click &%

A pop-up message will show that the email has been sent and then click

SASERAETHHDEE  24u%E [
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Issue Policy
FEERE
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D: Issue Policy #23{REE

There are two options of finding an existing Cover Note in Qnect in order to issue the Policy:
Qnect AMERKEEEBHIRANBRFNRE X ETHERRE:

Option One

F—EAE

Use Find option (top right-hand side of the Qnect Home page)
M Qnect EEA L7 Find IhAEE

Or 5,

Option Two

E_EAE

Use Policy Administration — Find a Policy / Cover Note

A H Policy Administration 5 Find a Policy / Cover Note Ih&E

Option One
E—EAE

To retrieve the record by using the Cover Note Number V0283717
B A BRI R B2 3R ES (V0283717) LIEVS &R

Find policy / Cover Note bi] V0283717 Q

Portfolio
& Reports

Policy

Administration BICCuctlStals

a. Select Policy / Cover Note by Number from Find option
f# Find 9 #E4Z Policy / Cover Note by Number

b. Enter Cover Note Number: V0283717
i A BR PR EE SR A5 V0283717

c. Click®E Q
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D: Issue Policy #23{REE

Option Two
FBhEE

To retireive the records by using the Customer or Cover Note Number
WA SER IR R E S e B

t Hello  Lee Wai Ming My Profile | Help | Logout

Quote by Numb|v| a

Policy
Administration

Portfolio

Product Details =
& Reports

Quote | Tools

Create a Marine Declaration

Find a Quate
Find a Policy / Cover Note @
Notitications ts Recovered Transactions

Endorse a Policy

visibleff] HiddeniD) al

Find Renewal Policies

CUSTOMISE &

Customise your dashboard here

»uncing the New Layout of & Motor Vehicle Insurance ~
ne Certificate ® Quick Quote - Fast Quote

177N a MasaT DM

a. Choose Policy Administration from the main menu
REEEEED - EIZ Policy Administration

b. Select Find a Policy / Cover Note
#1Z Find a Policy / Cover Note

c. Input Policy Effective Date
WMARELEMNBER

Policy
Administration

You can either search by
R o] R A

Product Details

Home Policy Search

AN o ]
BF (W& | BIETRS)
B Policy Number / Cover Note )
Policy Search

IRESSRTS / ERISR B SRB | <:>
Enter information you know inlo the fields below..
to retrieve the policy information

Effective Date* 01/07/2018
=] EEEN
%HQ 131%\§E7H Search By
Customer
/ Policy Number / Cover Note
- J

Back to Contents 3R BB

33|Page



Qnect User Guide — Motor Vehicle Insurance (PV)

> QBE

D: Issue Policy #23{REE

Example 1: Use Option Two and Search By — Customer (Name / ID Number)
BlF—  EEE_ERE  GNAERUSE/ SOEREELS

Policy Search
Enter information you know into the fields below..

Search By

Product Type All

Customer

()

v.

SEARCH FOR EXISTING CUSTOMER @

Name of insured

i. Search by — Customer
2= EEIR P - B Customer

i Click 528 sEARCH FOR EXISTING CUSTOMER

iii. Select Customer Type — Personal
flt Customer Type 1 #$Z Personal

iv. Select Search By — Name
flt Search By #1E Name

Select Search By — ID Number
fit Search By 12 ID Number

V. Enter Name — Choy Tung Chun
B AZE P — Choy Tung Chun

Enter ID Nmber — A735214(0)
i A ID Number — A735214(0)

Vi, Click 2h%  searcH

Policy type Status Expires Links
Search Customer

Customer Type Personal |i|

Search By Name |VJ

Name Choy Tung Chun @

@SEARCH

Search Customer

Customer Type Parsonal |1|

Search By 1D Mumber |VI

1D Number

A735214(0)

@SEARCH
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D: Issue Policy #23{REE

Example 2: Use Option Two and Search By — Policy Number / Cover Note

BIFZ : BES TS E - MIRRESS / BRI RS

Home Policy Search

Policy Search

Enter informalion you know into the fields below..

Effective Date* 01/07/2018

Search By Policy Number / Cover Note |:|
Policy Number* V0283717 @
@ SEARCH
Searthny

Policy # MName of insured Policy type Status Expires Links
V0283717 CHOY TUNG CHUN Motor Cover Note 30/06/2019 =

i. Search by — Policy Number / Cover Note
RIS ZEIED - 3 Policy Number / Cover Note

ii. Enter Cover Note (V0283717)
) A SR B SRS (V0283717)

iii. Click Bt%28  seARcH

iv. Click on the Policy Number: V0283717 and go to the Policy details
PHE(REESRES: V0283717 ZEAREAR
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Insurance Details
Policy No: v0283717 Policy Status: Cover Note
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/07/2018 to 30/06/2019
Insured: CHOY TUNG CHUN Wording: UWD.PVPC.V2-2.11.1512
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code:
BAY Branch: 01
Agent:  Lee Wai Ming Campaign Code:
Risks Transaction History Documents @
Section Risk Location / Type of Business Commence Terminated
Private Motor 001 HONG KONG 01/08/2018

View Policy

@ POLICY OPTIONSa

1. Policy Details main page
Policy Details BEH

PNl [le €.} POLICY OPTIONSa

3. Click Edit to add back outstanding information
258 Edit BERIEER

4. Click the car link in the in Cover Sections to fill in the Registration Mark
£ Cover Sections P EESEE AW A B BHER

Motor Vehicle Insurance CUSTOMER VIEW - OFF M PRINT

Period of Insurance 01 July 2018 to 30 June 2019

Mon-Situation Dependent Risks

Cover Sections @
Annual Premium Premium Due Levy Total Due Commission

Expand All /[ Collapse All

Private Car 2014 Mercedes-Benz £7,672.00 $7,672.00 $230.16 $7,902.16
E400 [

= $7,672.00 $7,672.00 $230.16 $7,902.16

Annual Premium Premium Due Levy Total Due

Policy Total $7,672.00 $7,672.00 $230.16 $7,902.16
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> QBE

Vehicle Details
Cover Type* Comprehensive
Use of Vehicle* Private Use

Vehicle Description®

2014 Mercedes-Benz E400 MY14 W212 Elegance Sedan 4dr
+/- 7sp Rear Wheel Drive 3.0T

M| o
™M
SEARCH FOR VEHICLE

5. Edit to add back outstanding information
AR RER

CALCULATE PREMIUM

6. Click 242

NEXT

7. Click 2428

o
Make and Model* Mercedes-Benz E400 (1 ]
Body Type* SEDAN i ]
Cylinder Capacity* 2996 i ]
Seating Capacity* 3 o
Registration Mark* 5L2530
Engine Number* 123456789
Chassis Number® 234567890 o
Sum Insured# 300000
Hire Purchase Owner Name I
EXcess
Section1 Section2
Accidental Damage Excess HKD 8,000 5 % ofSI @ HKD e
Theft Excess HKD 7,500 5 % ofsSI O HKD o
Young Driver Excess HKD | 7,500 HKD 7,500
Inexperienced Driver Excess HKD 7,500 HKD | 7,500
Unnamed Driver Excess HKD | 7,500 HKD | 7,500
Parking Excess HKD 3,000 HKD
Third Party Property HKD HKD 8,000
Damage Excess
Guangdong Province HKD HKD i ]
Accidental Damage
Guangdong Province Theft HKD HKD i ]
Excess
Clauses (5) General pages
© Premium Breakdown: Annual Premium & Premium Due Levy Total Due C issi C issi
Rate Amount
Private Car $7,672.00 $7,672.00 $230.16 $7,902.16 |
Total $7,672.00 $7,672.00 $230.16 $7,002.16

Total Premium

7,902.16 wo

NEXT
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Period of Insurance 01 July 2018 to 30 June 2019
Non-Situation Dependent Risks

a

Cover Sections
Expand All [ Collapse All Annual Premium Pramium Due Lewy Total Due
Privat r M —Ben $7,672.00 $7,672.00 $230.16 $7,902.16
E400 1
Sub-Totals $7,672.00 $7,672.00 $230.16 $7,902.16
Annual Premium Premium Due Levy Total Due
Paolicy Total $7,672.00 $7,672.00 $230.16 $7,902.16

Important note: Please attach evidence of previous insurance no claim discount entitlement

Attachments
Applicable to ﬂ
File Name/ Description
File BROWSE
ATTACH
Applicable to Date Attached Description File Name
Private Motor 01/08/2018 NCD Proof NCD File.docx
Private Motor 01/08/2018 App Form App Form.docx
Private Motor 01/08/2018 Vehicle Reg Docu Registration Document.docx
Private Motor 01/08/2018 Drivinng License Driving License.daocx
Private Motor 01/08/2018 1D Card 1D Card.docx

8. Click insert the document (the copies of completed and signed proposal form, vehicle registration
document, no claim discount proof and all named drivers’ ID and driving license) , please refer to page

25 - 26, Step 18 - 21 for more details
S BE KERNER)  FIEHESE DX 22608  TRE18F 21

9. Click 3%

Commission

Size in MB

0.01
0.01
0.01
0.01
0.01

MAMH (BIAERETMARBNPHER  EMELXMH - |BREFER - FiAxcA

> QBE

@ NEXT
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Customer Details

Customer Type*

Name*

ID Number*

Gender*

Date of Birth#*

Nationality

Home Telephone Number
Business Telephone Number
Mobile Number

Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country*

@

yright QBE 2019

10. Enter customer’s information in the fields provided (* is compulsory)

Alex.choy@email.com

SEARCH FOR EXISTING CUSTOMER

Personal ﬂ
[ Check the box if Customer Details areh

CHOY TUNG CHUN

D735214(0)

Male ﬂ
20/06/1970

HONG KONG [v|
02233444

FLAT A, 23F
TALL TOWER

100 LONG ROAD

QUARRY BAY /
HONG KONG v
CLEAR

E PENDING ISSUE QUOTE REFER TO

RREATBAEZEFPHNER (* HAER)

ISSUE POLICY

11. Click 2428

UNDERWRITER

> QBE

me as the Insured Driver details

Total Premium 7,902. 16 nxe

IS5UE COVER NOTE

uatlB2232-n2{
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Confirmation

You are about to issue a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?
Clicking on "Yes' will mean that all information entered is accurate and
custg that a policy document will be issued and your Agent account debited
for the premium payable.
Click on "No" if you have not checked the accuracy of all information entered or #r details
if you have incorrectly selected the Issue Policy option.

@ .
Dal

m
W

Nationality H o
Home Telephone Number
Business Telephone Number
Mobile Number
Fax Number
Email Address
Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country* HONG KONG d

Total Premium 7,902. 16 HKD

12. Click to issue the policy (the premium will be debited from Agent’s account)
28 EHERRE (RBEERN Agent WIESPITELE)
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D: Issue Policy #23{REE

Hello Lee Wai Ming My Profile | Help | Logout

Qnect o -

Policy
Administration

Portfolio
& Reports

>»

Quote Product Details ‘ Tools

Home Policy Header

Policy and risk details based on effective date of 01/07/2018

Insurance Details
Policy No: V0283717 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/07/2018 to 30/06/2019
Insured: CHOY TUNG CHUN Wording: UWD.PVPC.V2-2.11.1512
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code: 00
BAY Branch: 01
Agent: Lee Wai Ming Campaign Code:
Risks Transaction History Documents @
Transaction Type (expand / collapse) Effective Date Email Document Type
© New Business Issue 01/07/2018 b4

Motor Certificate (TBA)

Schedule - Client Copy

Schedule - Intermediary Copy
Policy Wording

Debit Credit Note - Client Copy

Debit Credit Note - Intermediary Copy

CHECK FOR DOCUMENTS POLICY OPTIONS.

13. Click Documents to displays the list of policy documents
#5Z Documents BRIRE ZHHEA X1

14. Click on the document name link to view the document

mh BB X MR R B A KRB S

15. Click = Email to send the policy documents to customer
BHE X Email RHREXGLERRIERGEER
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Correspondence V0283717MVA
From: Lee Wai Ming Date: 28/5/2018 New Business Issue
Tor |Alex.choy@email. com o Can add other email addresses Tl N A EL 1t B8 &30 31t
e e.g. Alex.choy@email.com; May.lee@email.com

Bco

@ Subject Customer CHOY TUNG CHUN
Text s
@ Message Sent

W Your e-mail has been sent.
Attachments ¥ Motor Certificate (TBA) @
M Schedule - Client Copy

[] Schedule - Intermediary Copy
& Policy Wording

[+ Debit Credit Note - Client Copy

[] Debit Credit Note - Intermediary Copy

SEND

16. To — System will default the customer email address (can add other email addresses, using semicolon
(;) to separate email addresses)

B - 2R IEREPREEMIL (ATFRA DR (; ) MREE MU LU A S Mt EE i)

17. Subject — System will default the Subject to be the name of customer but you may enter your own
subject

BHRE - 20 ZERBAREREPIMS - AT A BEREMHIRE

18. Text — You may enter your content

BHAE - JUBABEHNAR

19. Attachments — System will default some Policy Documents such as Debhit Credit Note - Intermediary
Copy to be sent and you may uncheck the box besides the document’s name if you do not want to send
it
M2 — 240 2 TR MY _E—LEARRA SO (6140 Debit Credit Note - Intermediary Copy) - M U0FZEE 34+
EAFE - EolLGIBRE BRI 7515

20. Click B

21. A pop-up message will show that the email has been sent and then click
EEEERREFBHERE  AEuE
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D: Issue Policy #23{REE

Subject Customer CHOY TUNG CHUMN

ESchedule - Client Copy-96562808. pdf (60 KE); @Debit Credit Mote - Client Copy-96568092. pdf 39 KBI;
X policy Wording-965681 2.pdf 390 KE): TR Motor Certificate (TBAJ-0656813.pdf (53 KB)

Dear CHOY TUNG CHUN, @

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

Attached

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your intermediary

Please find your pelicy documents attached.

Made possible

@ QBE

22. Customer will receive a Policy Documents email

EFEWRIREXHEE
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Endorsement

SHOIREE
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E: Endorsement EBL{{REE

There are two options of finding an existing Policy in Qnect in order to proceed the Endorsement:
Qnect

AMEREESHIRANRERETENRE:

Option One

F—EAE

Use Find option (top right-hand side of the Qnect Home page)
M Qnect EEA L7 Find IhAEE

Or 5,

Option Two

FBhEE

Use Policy Administration — Endorse a Policy
FHA Policy Administration §7#J Endorse a Policy

Option One
E—EAE

To retrieve the record by using the Policy Number V0283717
B A fREESRES (V0283717) LIAVSER

Find policy / Cover Note bi] V0283717 Q

Portfolio
& Reports

Policy

Administration Eroguctivetalls

a. Select Policy / Cover Note by Number from Find option
f# Find 9 #E4Z Policy / Cover Note by Number

b. Enter Policy Number: V0283717
oW A REIEHS: V0283717

c. Clck¥#Z Q
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E: Endorsement EBL{{REE

Option Two
FBhEE

To retireive the records by using the Customer or Policy Number
WAEFPERSRERBUEGSER

t Hello Les Wai Ming My Profile | Help | Logout

Quote by Numb|v| Q

Paolicy
Administration

Portfolio
& Reports

Quote

Product Details Tools

Create a Marine Declaration

CUSTOMISE &

Customise your dashboard here
Find a Quate

Find a Policy / Cover Note
Notitications b ts Recovered Transactions
Endorse a Policy b

visiblelf) Hiddenil) Al

mm'ngthemlm & Maotor Vehicle Insurance -~
Find Renewal Policies P outot .
ne Certificate ¥ Quick Quote - Fast Quote

177N a MasaT DM

a. Choose Policy Administration from the main menu
REEEEED - EIZ Policy Administration

b. Select Endorse a Policy
#1Z Endorse a Policy

c. Input Policy Effective Date
WMARELEMNBER

Policy
Administration

You can either search by
ﬁi a% $$§FU }EH Home Policy Search
B Customer (Name / ID Number)
B (R B1E5%EE)
B Policy Number / Cover Note
Policy Search

IREESRHE / BRASR B RS | \
Enter information you know inlo the fields below..

to retrieve the policy information

Product Details

Policy

Effective Date* 01/07/2018
=] EEEAN
%HQ 131%\§E7H Search By
Customer
/ Palicy Number / Cover Note
- J
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> QBE

E: Endorsement EBL{{REE

Example 1: Use Option Two and Search By — Customer (Name / ID Number)
BlF—  EEE_ERE  GNAERUSE/ SOEREELS

Policy Search
Enter information you know into the fields below..

Search By

Product Type All

Customer

()

v.

SEARCH FOR EXISTING CUSTOMER @

Name of insured

i. Search by — Customer
2= EEIR P - B Customer

ii. Click 528 sEARCH FOR EXISTING CUSTOMER

iii. Select Customer Type — Personal
flt Customer Type 1 #$Z Personal

iv. Select Search By — Name
flt Search By #1E Name

Select Search By — ID Number
fit Search By 12 ID Number

V. Enter Name — Choy Tung Chun
B AZE P — Choy Tung Chun

Enter ID Nmber — A735214(0)
i A ID Number — A735214(0)

Vi. Click 2528  searcH

Policy type Status Expires Links
Search Customer

Customer Type Personal |i|

Search By Name |VJ

Name Choy Tung Chun @

@SEARCH

Search Customer

Customer Type Parsonal |1|

Search By 1D Mumber |VI

1D Number

A735214(0)

@SEARCH
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E: Endorsement EBL{{REE

Example 2: Use Option Two and Search By — Policy Number / Cover Note
BIFZ EESETELE - MRRERS/ BISRERBEES

Home Policy Search

Policy Search

Enter informalion you know into the fields below..

Effective Date* 01/07/2018

Search By Policy Number / Cover Note |:|
Policy Number* V0283717 @
@ SEARCH
Searthny

Policy # MName of insured Policy type Status Expires Links

V0283717 CHOY TUNG CHUN Motor 30/06/2019

i. Search by — Policy Number / Cover Note
RIS ZEIED - 3 Policy Number / Cover Note

ii. Enter Policy Number (V0283717)
) A fREESRAS (V0283717)

iii. Click 428 searcH

iv. Click on the Policy Number: V0283717 and go to the policy details
PHE(REESRES: V0283717 ZEAREAR
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Home Policy Header

st (1)

Policy and risk details based on effective date of 01/07/2018

Policy No: V0283717 Policy Status:  In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/07/2018 to 30/06/2019

Insured: CHOY TUNG CHUN Wording: UWD.PVPC.V2-2.11.1512

Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code: 00
BAY Branch: 01

Agent: Lee Wai Ming Campaign Code:
Risks Transaction History Documents
Section Risk Location / Type of Business Commence Terminated

No risks are active based on the effective date of inquiry. Click here to inquire based on Inception Date of the policy.

view Policy

POLICY OPTIONSa

1. Insurance Details main page
REANSREH

3. Select Endorsement
#12 Endorsement
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OBE Training User
Qnect O -
Quote
Reason® Change of address - customer ai ﬂ

Policy Header Period 01/07/2018 to  30/06/2019
l @ SUBMIT I
Policy No: V0283717 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MvA) Policy of Insurance: 01/07/2018 to 30/06/2019
Insured: CHOY TUNG CHUN Wording: VPC.V2-2.11.1512
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code: 00
BAY Branch: 01

Campaign Code:

4. System will default system date as Endorsement Effective Date but you can change it according to
customer’s needs.

AMEBRENREZEMBHREE  HEEIJLIRBEFPNEERTRENE

5. Select Endorsement Reason (e.g. Change of address - customer address)
EIFERRERRE (e.g. Change of address - customer address)

6. Click 2%
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Period of Insurance 01 July 2018 to 30 June 2019

Non-Situation Dependent Risks

Cover Sections
Expand All / Collapse Al Annual Premium Premium Due MIB Total Due Commission
- $7,672.00 $0.00 $0.00 $0.00
E400 @
$7,672.00 $0.00 $0.00 $0.00
Annual Premium Premium Due MIB Total Due
Policy Total $7,672.00 $0.00 $0.00 $0.00

7. Click the car link in Cover Sections to amend the driver’s information
£ Cover Sections P REESEHELEEZWM AT EIER

] Private Motor MODIFY -

Vehicle Details
Cover Type* Comprehensive :J (i ]
Use of Vehicle* Private Use bd
Vehicle Description* 2014 Mercedes-Benz Efmo MY14 W212 Elegance Sedan 4dr o
+/- 7sp Rear Wheel Drive 3.0T
Make and Model* Mercedes-Benz E400 (i ]
Body Type* SEDAN 5 )
Cylinder Capacity* 2996 o
Seating Capacity* 5 o
Registration Mark* SL2530 o
Engine Number* 123456789 (5 )
Chassis Number* 234567890 (5 ]
Sum Insured* 300000
Hire Purchase Owner Name s

8. Click 242 MoDIFY
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File Name/ Description
File BROWSE
ATTACH
Applicable to Date Attached Description File Name Size in MB
Private Motor 19/07/2018 1D Card 1D Card.docx 0.01 19 a@
Private Motor 19/07/2018 Drivinng License Driving License.docx 0.01 B @
Private Motor 19/07/2018 Vehicle Reg Docu Registration Document.docx 0.01 & &
Private Motor 19/07/2018 App Form App Form.docx 0.01 & &
Private Motor 19/07/2018 NCD Proof NCD File.docx 0.01 & @
. o
9. Click %%
Customer Details
Customer Type* Personal v
Name* CHOY TUNG CHUN
ID Number* D735214(0)
Gender* Male ﬂ
Date of Birth* 20/06/1970
Nationality HONG KONG vl
Home Telephone Number Endorsement has been successfully issued.
Business Telephone Number m
Mobile Number 92233444
Fax Number
Email Address
Unit / Floor Number FLAT A, 33F
Building Number and Name TALL TOWER
@ I Street Number and Name* 1000 LONG ROAD I
District QUARRY BAY
Country* HONG KONG v|
Total Premium .00 #xo
REFER TO UNDERWRITER ISSUE ENDORSEMENT
10. Edit the correct information
=g ==\
ERIFEER
. o
11. Click #h%
. o
12. Click 3% &
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Home Policy Header

Paolicy and risk details based on effective date of 01/07/2018

Policy
Insurance Detlails
Policy No: V0283717 Policy Status:  In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/07/2018 to 30/06/2019
Insured: CHOY TUNG CHUM Wording: UWD.PVPC.V2-2.11.1512
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code: 00
BAY Branch: 01
Agent: | EE Wal MING Campaign Code:
Risks Transaction History Documents @
Transaction Type (expand / collapse) Effective Date Email Document Type

© Endorsement Issue 01/07/2018 b
@ Motor Certificate {SL2530)
Schedule - Client Copy
Schedule - Intermediary Copy @

Endorsement Mote - Client Copy

© New Business Issue 01/07/2018 &

Motor Certificate (TBA)
Schedule - Client Copy

Schedule - Intermediary Copy

Policy Wording
Debit Credit Mote - Client Copy

Debit Credit Note - Intermediary Copy

CHECK FOR DOCUMENTS POLICY OPTIONSa

13. Click Documents to displays the list of endorsement related documents
2528 Documents 7~ endorsement Z 4B EASC 1

14. Click on the document name link to view the document

i B8 X MR RE A RARBE S

15. Click 2 Email to send the endorsement documents to customer
i X Email BENREXUUBHBEFELES
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Correspondence vVO0283717MVA
From: Lee\Wai Ming Date: 29/5/2018 Endorsement Issue
To* Alex.choy@email.com (i ]
° Can add other email addresses T 1 A E ftt &5 F 3 31t

Cc

Subject Customer CHOY TUNG CHUN
Text A
Message Sent
v
it

e.g. Alex.choy@email.com; May.lee@email.com

‘Your e-mail has been sen

Attachments ¥ Motor Certificate (SL2530)

™ Schedule - Client Copy ok \
[] Schedule - Intermediary Copy \

¥ Endorsement Note - Client Copy

SEND

16. To — System will default the customer email address (can add other email addresses, using semicolon
(;) to separate email addresses)

B - 22 RRELPHNEHMAL (TRADE () HREEMULINA R MEE 1)

17. Subject — System will default the Subject to be the name of customer but you may enter your own
subject

BHRE - AR BRI REREPNER - HETUBABENHAHRE

18. Text— System will default the content but you may enter your content

BHAS - 2R ZBRRIEFAR - HEIJUBABEHNAR

19. Attachments — System will default some Policy Documents such as Schedule - Intermediay Copy to be
sent and you may uncheck the box besides the document’s name if you do not want to send it

Fii 32 — 245 EFERRM _E—LEAR RIS 4 (e.g. Schedule - Intermediay Copy) @ HHZLEXHEALETE
Al LGRS BRI S 1R

20. Click 252

21. A pop-up box will appears to confirm that the email has been sent and then click
sngsRnsRREF Bt  2rke
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There are two ways of renewal:

Qnect BMEREEE R

1. Use One Click Renew for Non-Qnect Products
FIF One Click Renew for Non-Qnect Products

Or g

2. Use Renewal in Qnect for Qnect Products (Annual Travel, Domestic Helper Insurance and Motor
Vehicle Insurance)

FIFE Renewal in Qnect for Qnect Products (Annual Travel, Domestic Helper Insurance and Motor
Vehicle Insurance)

Use One Click Renew for Non-Qnect Products
FIA One Click Renew for Non-Qnect Products

One Click Renew is only applicable to 19 Non-Qnect products listed below
One Click Renew R#EAR T5I 19 I8 Non-Qnect HIEm

1. | Motor Supersurance 11. | Shop Protection Package

2. | Commercial Motor Vehicle 12. | Golfers

3. | Motor Cycle Insurance 13. | Householders

4, | Commercial Fire Insurance 14. | Individual PA (Group)

5. | Domestic Fire 15. | Individual PA (Senior)

6. | House Owner and Household Comprehensive 16. | Travel Annual
Insurance (Building & Contents)

7. | In-style Home Protection 17. | Travel China

8. | Travelon Annual Travel Insurance 18. | Property All Risks Insurance

9. | Personal Accident Protector 19. | Public Liability

10. | Office Protection Package

Please note that One Click Renew is not applicable in below scenarios:
B ER - One Click Renew W@ F3IE :

A policy fRE

e to be renewed with changes BRIFIFEFNERE 7H'

e is aback dated renewal ERIRREREH 2 B ETER

e isinsuring multiple risks and one of the risks has no premium F R & 31 A 22 IR EUERE
e with claim submitted for the immediate past year i =t —REEBERERIHF
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Hello LiSiuFai | My Profile | Help | Logout

QHECt —Aote by Number
LSl Policy / Cover Note by Numbe [isabiaaad Q

. . Portfolio
Claims Product Details & Reports

Policy
Administration

1. Select Policy / Cover Note by Number from Find option
fit Find 8 S3EIEP - EIZ(RERE / [RIFIREIRDS

2. Enter Renewal Policy Number Renew Same
BARZBENONIRERS ERABFRERE

3. Clck#E Q

t Hello LiSiuFai | My Profile | Help | Logout
! Find Quote by Numbc Q

. . Portfolio
Claims Product Details & Reports

Policy

Administration

Home Policy Header

Policy and risk details based on effective date of 10/04/2018

Policy
Insurance Details
Policy No: V0274666 Policy Status:l Awaiting Renewal I @
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/201
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiuFai Campaign Code:
Risks Transaction History Documents Claims
Section Risk Location / Type of Business Commence Terminated
Private Motor 001 HONG KONG 26/01/2018
Renewal
Lapse

New Claim

POLICY OPTIONS «

®

4. Insurance Details main page, policy status shows “Awaiting Renewal”
RIEANBEE - REMEBR "SHEEN"

5. Click 212 BETe]R{n @] 3pis]

6. Select Renewal
#12 Renewal
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Li Siu Fai

13

Onect | confirmpenewa

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH
Home Policy Header CHANGES.

I If you do not wish to continue with the renewal, select CANCEL.

RENEW

Policy No: V0274666 Policy Status: Awaiting Renewal
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/2019
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiuFai Campaign Code:

Section Risk Location / Type of Business Commence Terminated
Private Motor 001 HOMNG KONG 26/01/2018

7. Click 3%

If no changes to be made for the renewal policy
MR ETAENEE N

Or 5§

[Oll[e//€E- 3 RENEW WITH CHANGES

If there is any changing of information upon renewal, please refer to Page 61, Step 18
MRBEMERNBRENE  FLEFE61H - TR 18
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F: Renewal #&fF (One Click Renew for Non-Qnect Products)

Home Policy Header

Policy and risk details based on effective date of 10/04/2018

Policy

Insurance Details
Policy No: V0274666 Policy Status:

Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/201%
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiu Fai @ Campaign Code:
Risks Transaction History Documents Claims
Transaction Type (expand / collapse) Effective Date Email Document Type
© Renewal Issue 26/01/2018 D
@ Motor Certificate (MAK11)
Schedule - Client Copy
Schedule - Duplicate
Schedule - Intermediary Copy @
Policy Wording

Tax Invoice - Client Copy
Tax Invoice - Intermediary Copy

New Business Issue 26/01/2017

CHECK FOR. DOCUMENTS POLICY OPTIONS.

8. Insurance Details main page, policy status shows “In Force”
RIBREEE - RERERT "R

9. Click Documents to enter the Documents folder
2HE Documents EA NG REH

10. Document Type: click on the document link (blue underline) to view the document

XHEER: MR AR A MBSt

11. Click & Email to send the policy wording and quotation to the policy holder
BB X Email RRBBRRRBEEXHUESHREAREFTBEA
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Portfolio

Paolicy Claims Product Details & Reports

Administration

Home Correspondence

Correspondence V0274666MVA
From: |jSjy Fai Date: 10/4/2018 Renewal Issue
Cc
Bcc

@ Subject
Text

Attachments [] Motor Certificate (MAK11) Your e-mail has been sent.

[] Schedule - Client Copy
[ Schedule - Duplicate @ o
C

[] Schedule - Intermediary Copy Y

[] Policy Wording
[[] Tax Invoice - Client Copy
[ Tax Invoice - Intermediary Copy

SEND

Message Sent

12. To - You may enter the email address of the policy holder (can add other email addresses, using
semicolon ( ;) to separate email addresses)

B - WO AREFTBAZEMIUL (TFIEDE (; ) HREMMALINA B thE R L)

13. Subject - You may enter your own subject
HRRER - ol i A\ B ER TR RE

14. Text - You may enter your content

BHEAR - IBABENAR

15. Attachments - You may check the box besides the document’s name if you want to send it

S - (O] A2 B R R S T A8 R SRR L S

16. Click 24%

17. A pop-up message will show that the email has been sent and then click
EEEEBTEFBHOHEE  REKE
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Li Siu Fai

Qnect | contimrenewa

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH

Home Policy Header CHANGES.
I If you do not wish to continue with the renewal, select CANCEL. |
RENEW WITH CHANGES m
Policy No: V0274666 Policy Status:  Awaiting Renewal
Policy Type: Motor Vehicle Insurance {(MVA) Policy of Insurance: 26/01/2018 to 25/01/2019
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiuFai Campaign Code:

Section Risk Location / Type of Business Commence Terminated
Private Motor 001 HONG KONG 26/01/2018

18. Click Zv2 EEERI S LT

There will be a text box popping up where you can update the required changes for QBE handling.
MR ERMERRMARZENNER - A8 4 QBE EIE -

Qnect - — ;W - ay profils | Helg Q

Portfolio

Claims Product Details Tools

Administration & Reports

Risk Details Cust Detail Renewal Information

Please note that the policy sek d cannot be d via Qnect.You can send a request to the QBE Underwriter to process
this renewal on your behalf by providing information below.

Policy No: Policy Status: Awaiting Renewal
Policy Type: Period of Insurance:
Insured:
Address:

Please provide any information to assist the Underwriter with renewal of this policy.

CLEAR WINDOW SUBMIT
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To retrieve the record by using the Policy Number : V0283774

A\ RS V0283774 LIRS REHR @ @ @

profile | Help N Logout

t Hello QBE Training User |
Q Qnec Find _Quote by Number
LIy Cover Hote by Numbell IRl | a

Policy Portfolio

Administration Rroductietals & Reports

a. Select Policy / Cover Note by Number from Find option
fit Find SEIRD - BIERENRE / RISRERS

b. Enter Policy Number: V0283774
o A REIRHS: V0283774

c. Click#%g Q

Home Policy Header
Policy and risk details based on effective date of 02/07/2018 [i ]

Insurance Details
Policy No: V0283774 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Period of Insurance: 01/08/2017 to 31/07/2018
Customer No: 04505192 Wording: UWD.PVPC.V2-2.11.1512
Customer Name: WONG YIU WAH Campaign Code:
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD

WANCHAI
Agent: Lee Wai Ming

Risks Transaction History Documents
Section Risk Location / Type of Business Commenced Terminated
Private Motor 001 HONG KONG 01/08/2017 01/08/2018

‘ @ POLICY OPTIONS &

Review Insurance Details. The Policy Status is In Force and the policy is going to expire on 31/7/2018.

1BRIRERNSR - fRER Policy Status /2 In Force 1t &4 31/7/2018 5w -

1. Click Bh&

Back to Contents 3R BB

62|Page



Qnect User Guide — Motor Vehicle Insurance (PV) @ QBE
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Home Renewal Quote Header

Policy and risk details based on effective date of 01/08/2018 [ ]

Renewal Quote (based on Recent Quote)

Policy No: V0283774 Policy Status:  Awaiting Renewal
Quote Type: Motor Vehicle Insurance (MVA) Renewal Period of Insurance: 01/08/2018 to 31/07/2019
Customer No: 04505192 Current Period of Insurance: 01/08/2017 to 31/07/2018
Customer Name: WONG YIU WAH Wording: UWD.PVPC.V2-2,11,1512
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD Campaign Code:
WANCHAI

Agent: Lee Wai Ming

Transaction History Documents
Trans No. Covers Taken Quote Type Renewal Quote Status Date Actions

001 Private Motor Renewal Quote Renewal Quote 01/07/2018 Edit Clone Renewal
POLICY OPTIONS a

Review Insurance Details. The Policy Status has changed to Awaiting Renewal and the Renewal Period of
Insurance is shown.

SEIREAS - fREM Policy Status E2 5% Awaiting Renewal I B R RER ZIRIGH -

2. Click 24 Issue Renewall
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@ QBE

Qnect

Home

Renewal Quote Header

Confirmation

You are about to renew a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?

Clicking on 'Yes' will mean that all information entered is accurate and that a
renewal document will be issued and your account debited for the premium
payable.

Click on 'No' if you have not checked the accuracy of all information entered or if
you have incorrectly selected the Issue Renewal option.

o ®)

jiting Renewal

€
Policy No: V0283774
Quote Type: Motor Vehicl
Customer No: 04505192

Customer Name:
Address:

WANCHAI

Trans No. Covers Taken

Private Motor

WONG YIU WAH

RM2102, BLOCK A LONG BUILDING TALL ROAD

Quote Type
Renewal Quote

Current Period of Insurance:
Wording:
Campaign Code:

Renewal Quote Status
Renewal Quote

Date
01/07/2018

Actions

3. Click to issue the policy (the premium will be debited from Agent’s account)
RhE EZRIRE (REZN Agent WIRFPRCIRESR)

#y08/2018 to 31/07/2019
01/08/2017 to 31/07/2018
UWD.PVPC.V2-2.11.1512
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Home Policy Header

Policy and risk details based on effective date of 01/08/2018

Policy

Insurance Details

Policy No: V0283774
Policy Type: Motor Vehicle Insurance (MVA)
Insured: WONG YIU WAH
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD
WANCHAI
Agent: Lee Wai Ming

Risks Transaction History Documents @

Transaction Type (expand / collapse) Effective Date
© Renewal Issue 01/08/2018

Policy Status: In Force
Policy of Insurance: 01/08/2018 to 31/07/2019
Wording: UWD.PVPC.V2-2.11.1512
SP Attn Code: 00
Branch: 01
Campaign Code:

Email Document Type

}

Motor Certificate (TT1234)
Schedule - Client Copy
Schedule - Intermediary Copy

Policy Wording

Debit Credit Note - Client Copy

Debit Credit Note - Intermediary Copy

4. Click Documents to displays the list of renewal policy related documents
252 Documents BERERIRE Z 1HBE S

5. Click on the document name link to view the document
BN R EAEBE XN

6. Click B¢ Email to send the policy documents to customer
BRE i Email RHRENMGLIERIIERGEER
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Home Correspondence

From: Lee'Wai Ming

@ _ o
Cc
Bcc

Subject

Text

@ Message Sent
Your e-mail has been sent. @
Attachments [T motor Certificate (TT1234)

[] schedule - Client Copy X

[[] schedule - Intermediary Copy
[ Policy Wording

[] Debit Credit Note - Client Copy

[T] Debit Credit Note - Intermediary Copy

SEND

@

7. To - You may enter the email address of the policy holder (can add other email addresses, using
semicolon ( ;) to separate email addresses)

B - WL AREFTBEAZEMIUL (TR (; ) HREHMMALINA R thEER L)

8. Subject — You may enter your own subject

BHRE - Mo LmA B ERVEHRE

9. Text — You may enter your content

HERSE - B ABENAS

10. Attachments — Select the documents that you want to send to the customer and then check the
corresponding boxes
M — MBEZECREPI MG - W5 BTG E

11. Click #2 ERE

12. A pop-up box will appear to confirm that the email has been sent and then click
SEGEEARRETHEDIE  RELE
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F: Renewal #&fF% (Qnect Products)(With Changes 2FAR)

Home Policy Header

Policy and risk details based on effective date of 02/07/2018 [ ]

Insurance Details
Policy No: V0283774 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Period of Insurance: 01/08/2017 to 31/07/2018
Customer No: 04505192 Wording: UWD.PVPC.V2-2.11,1512
Customer Name: WONG YIU WAH Campaign Code:
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD

WANCHAI
Agent: Lee Wai Ming

Risks Transaction History Documents
Section Risk Location / Type of Business Commenced Terminated
Private Motor 001 HONG KONG 01/08/2017 01/08/2018

@ POLICY OPTIONS .

If there are any changes in the renewal policy, please note the following steps.
MREBRFHBEZEIZRAS - BEEUNDER -

Review Insurance Details. The Policy Status is In Force and the policy is going to expire on 31/7/2018.
SEIREASR - fREM Policy Status 22 In Force I B & 4% 31/7/2018 Hij -

a. Click ghge
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F: Renewal #&fF% (Qnect Products)(With Changes 2 A R)

Home Renewal Quote Header

Policy and risk details based on effective date of 01/08/2018 [ ]

Renewal Quote (based on Recent Quote)

Policy No: V0283774 Policy Status:  Awaiting Renewal
Quote Type: Motor Vehicle Insurance (MVA) Renewal Period of Insurance: 01/08/2018 to 31/07/2019
Customer No: 04505192 Current Period of Insurance: 01/08/2017 to 31/07/2018
Customer Name: WONG YIU WAH Wording: UWD.PVPC.V2-2,11.1512
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD Campaign Code:
WANCHAIL

Agent: Lee Wai Ming

Transaction History Documents
Trans No. Covers Taken Quote Type Renewal Quote Status Date Actions

001 Private Motor Renewal Quote Renewal Quote 01/07/2018 Issue Renewal Clone Renewal

POLICY OPTIONS a

Edit Renewal Quote

Period 01/08/2018 to 31/07/2019

©

Review Insurance Details. The Policy Status has changed to Awaiting Renewal and shows the Current
Period of Insurance and Renewal Period of Insurance.

SEIREBEAZR - fRERM Policy Status £ /A% Awaiting Renewal I H &7~ Current Period of Insurance &
Renewal Period of Insurance °

b. Click 252 Edit

c. A pop-up box will appear. If the Renewal Period of Insurance is correct, please click
HEZE R —EEEH1E - 1R Renewal Period of Insurance 21FH# - 3%
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CUSTOMER VIEW - OFF @ PRINT

Review

Period of Insurance 01 August 2018 to 31 July 2019

Non-Situation Dependent Risks

Cover Sections @

Expand All_/ Collapse All Annual Premium Premium Due Levy Total Due Commission
Private E_ar 2014 Mercedes-Benz $6,576.l]0 $6,576.00 $197.28 $6,773.28
E400 I
SubfTol;Is $6,576.00 $6,576.00 $197.28 $6,773.28
Annual Premium Premium Due Levy Total Due
Policy Total $6,576.00 $6,576.00 $197.28 $6,773.28

d. Click the car link in the Cover Sections to fill in the information of the car and driver
£ Cover Sections B EREBEEEERH NSENIHHWER

Remarks:

Under our Underwriting Guidelines, if the changes made to the renewal policy are classified as a Decline, you
will receive the Decline Messages as below.

NRREBBRBFZFLENR - MPEFRABTE Underwriting Guidelines 3 #3 4 Decline - IEZULEI T3

——

B3/

A Decline Messages

This risk is classified as a Decline under the Qnect platform due to the following reasons. Please email/contact your QBE representative to determine if they can
assist you with this risk under a separate product and pricing option:

+ Driver's Occupation is cutside guidelines

Under our underwriting guidelines, if the changes made to the renewal policy are classified as a Referral, you
will receive the Referral Messages Applicable to Intermediaries as below.

MRFREEREREZFEHEN - MIFERASBTE Underwriting Guidelines #7743 Referral - R EEUWEI T3

=8 -
[=R7Eny

A Referral Messages Applicable to Intermediaries
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Vehicle Details
Cover Type* Comprehensive ﬂ [i ] \
Use of Vehicle* Private Use v
Vehicle Description®* 2014 Mercedes-Benz Efum MY14 W212 Elegance Sedan 4dr 5 “H FOR VEHICLE
+(- 7sp Rear Wheel Drive 3.0T
Make and Model* Mercedes-Banz E400 i}
Body Type* SEDAN 0
Cylinder Capacity® 2996 [i]
Seating Capacity* 5 [i ]
Registration Mark* TT2345 [i ]
Engine Number# 987654321 (i ]
Chassis Number* 123456789 (1]
Sum Insured* 200000 -/
Hire Purchase Owner Name s

Driver Type* _!,I o \

Full Name of Driver*
Occupation* :] i
Date of Birth (DD/MM/YYYY)*

HKID / Passport No*

No of Years Licensed* _!J
Have you had any traffic offences in the last ‘_’J _/
3 years?*
Add / glear
Driver Name Driver Type Occupation Date of Birth HKID Yrs Licensed Offences
Wong Yiu Wah Insured Driver Manager 01/07/1970 D666333(0) 2 years or more 0 to 3 points deducted @
Wong Yiu Wah Named Driver Manager 01/07/1970 D666333(0) 2 years or more 0 to 3 points deducted i |
Chan Pak Hong Named Driver Singer / Entertainer 01/07/1997 Y223344(5) less than 1 year 0 to 3 points deducted [ ]
No Claim Discount
No Claim Discount 40% :J (1]
Previous Insurer XYZ Insu rance o
Previous Policy No 123456789 (i}
Optional Extensions
Guangdong Province Extension No ﬂ o
Increase third party property damage limits HK$5,000,000 :] o
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e. You can edit the Vehicle Details (e.g. Sum Insured)

BURRAEER (Fla0: BIRE)

f. You can add a new Named Driver
R EE e R )t

g. Click “Add” to add the driver’s information
BHEE “Add” REIHERIMARE

h.  You can click the driver name link to edit the driver’s information
BT BB S TR ERER

i.  You can edit Optional Extensions
O] B 24 Optional Extensions

Excess
Section1 Section 2
Accidental Damage Excess HKD | 8,000 5 % ofsr O HKD Li ]
Theft Excess HKD | 7,500 5 % ofsI O HKD a
Young Driver Excess HKD | 7,500 HED 7,500
Inexperienced Driver Excess HKD | 7,500 HKD 7,500
Unnamed Driver Excess HKD 7,500 HKD 7,500
Parking Excess HED | 32,000 HED
Third Party Property HEKD HKD 8,000
Damage Excess
Guangdong Province HKD HED L]
Accidental Damage
Guangdong Province Theft HKD HED L]
Excess
Clauses [5) General pages Renewal Notes (0]
© Premium Breakdown: Annual Premium (= Premium Due Levy Total Due Commission Commission
Rate Amount
Private Car $5,223.00 $5,223.00 $156.69 £5,379.69
Total %$5,223.00 £5,223.00 $156.69 %5,379.69

@ CALCULATE PREMIUM

Total Premium 5,3?9.69 it

BACK @ NEXT

j- Click Z42& CALCULATE PREMIUM

k. Click2:2 NEN
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Review

Period of Insurance 01 August 2018 to 31 July 2019

Mon-Situation Dependent Risks

Cover Sections

Expand All / Collapse All Annual Premium Premium Due Levy Total Due Commission
Private Car 2014 Mercedes-Benz $5,223.00 $5,223.00 $156.69 $5,379.69
Ea00 @
Sub-Totals $5,223.00 $5,223.00 $156.69 $5,379.69

Annual Premium Premium Due Levy Total Due

Policy Total $5,223.00 $5,223.00 $156.69 $5,379.69

Attachments

Applicable to M
File Name/ Description
File BROWSE
ATTACH
Applicable to Date Attached Description File Name Size in MB

OIlr -

. Click 8%
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Customer Details

Customer Type*

Name*

ID Number*

Gender*

Date of Birth*
Nationality

Home Telephone Number
Business Telephone Number
Mobile Number

Fax Number

Email Address

Unit / Floor Number

Building Number and Name

Personal

M

[0 Check the box if Customer Details are the same as the Insured Driver details

WONG YIU WAH
D666333(0)
Male
01/07/1970

HONG KONG

96385274

Davidwong@email.com
RM2102, BLOCK A

LONG BUILDING

Street Number and Name* TALL ROAD
District WANCHAL
Country* HONG KONG j
Confirmation

payable.

You are about to renew a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?
Clicking on 'Yes' will mean that all information entered is accurate and that a
renewal document will be issued and your account debited for the premium

Click on 'No' if you have not checked the accuracy of all information entered or if

Total Premium 5,3 79.69 tuxe

SAVE PENDING ISSUE QUOTE ISSUE RENEWAL COVER NOTE ISSUE RENEWAL

you have incorrectly selected the Issue Renewal option.

/
) e

n. Click to issue the policy (the premium will be debited from Agent’s account)
B2 EERRE (REER Agent HIIRS PRIEEHE

Back to Contents 3R BB

73|Page



Qnect User Guide — Motor Vehicle Insurance (PV) @ QBE

F: Renewal &R (Qnect Products)(With Changes #EAR)

Home Policy Header

Policy and risk details based on effective date of 01/08/2018

Policy
Insurance Details
Policy No: V0283774 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/08/2018 to 31/07/2019
Insured: WONG YIU WAH Wording: UWD.PVPC.V2-2.11.1512
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD SP Attn Code: 00
WANCHAI Branch: 01
Agent: Lee Wai Ming Campaign Code:
Risks Transaction History Documents @
Transaction Type (expand / collapse) Effective Date Email Document Type

g

© Renewal Issue 01/08/2018
@ Motor Certificate (TT1234)
Schedule - Client Copy @
Schedule - Intermediary Copy

Policy Wording
Debit Credit Note - Client Copy

Debit Credit Note - Intermediary Copy

0. Click Documents to displays the list of renewal policy related documents
#5Z Documents BRERIRE 2 1HEASHHF

p. Click on the document name link to view the document

rO B X AT B A RIRB S

g. Click = Email to send the policy documents to customer
#E w Email RREXHLEIRZEAER
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Home Correspondence

@To* e

Cc

Bcc
@ Subject

Text

®

Attachments [7] Motor Certificate (TT1234)
[[] Schedule - Client Copy

[[] Schedule - Intermediary Copy

[] Policy Wording @

[7] Debit Credit Note - Client Copy @
[[] Debit Credit Note - Intermediary Copy

Message Sent /

T emE sl /
@ Ok

r. To - You may enter the email address of the policy holder (can add other email addresses, using
semicolon ( ;) to separate email addresses)

B - WO AREFTBEAZEMIUL (TFIH R (; ) HREMMALINA B thE R L)

s. Subject — You may enter your own subject
EARRE — Mol s A\ B RO ER 1R RE

t.  Text—You may enter your content
BHEAS - Mo ABENAS

u. Attachments — You may check the box besides the document’s name if you want to send it

P S — (DI UGS RS 1S - MBRETER
v. Click 258

w. A pop-up box will appears to confirm that the email has been sent and then click
SEOAETERRETHICHY  ARRE

- End -
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